
 

 

PARENT QUESTIONNAIRE FEEDBACK 
March 2019 

 
Total number of responses: 42 
1 ~ 2% 
All figures are rounded 
 
Figures in grey are national figures (where available) from Ofsted’s Parent View Management 
Information system, January 2019 
 

  Strongly 
Agree 

Agree Don’t 
Know 

Disagree Strongly 
Disagree 

1 My child is happy at St. Michael’s. 
 

74% 24% 2% 0% 0% 

63% 29% 1% 5% 3% 

2 My child feels safe at St. Michael’s. 
 

76% 21% 2% 0% 0% 

65% 28% 1% 4% 3% 

3 My child is well looked after at St. 
Michael’s. 

79% 19% 2% 0% 0% 

59% 31% 1% 6% 3% 

4 St. Michael’s supports children’s mental 
health and emotional wellbeing. 

60% 29% 7% 5% 0% 

5 St. Michael’s promotes Christian values. 
 

57% 43% 0% 0% 0% 

6 My child makes good progress at St. 
Michael’s. 

60% 33% 5% 2% 0% 

52% 36% 2% 7% 3% 

7 My child is well taught at St. Michael’s. 
 

71% 26% 0% 2% 0% 

52% 36% 2% 7% 3% 

8 My child receives appropriate 
homework for their age. 

43% 36% 10% 12% 0% 

41% 42% 3% 10% 4% 

9 St. Michael’s makes sure pupils are well 
behaved. 

55% 40% 5% 0% 0% 

49% 36% 3% 7% 5% 

10 St. Michael’s deals effectively with 
bullying. 

21% 31% 48% 0% 0% 

37% 29% 22% 7% 6% 

11 St. Michael’s is well led and managed. 
 

67% 31% 2% 0% 0% 

53% 30% 5% 8% 6% 

12 St. Michael’s responds well to any 
concerns I raise. 

60% 38% 2% 0% 0% 

50% 30% 5% 8% 6% 

13 I receive valuable information from St. 
Michael’s about my child’s progress. 

55% 33% 7% 2% 0% 

47% 37% 1% 10% 4% 

 

14 Would you recommend St. Michael’s to another parent? 100%  Yes 0% No 

86% Yes 14% No 

 

Analysis: 

 
Wellbeing & Safety: 

 98% of parents feel that their children are happy with no parents disagreeing. 

 98% of parents feel that their children are safe with no parents disagreeing. 

 98% of parents feel that their children are well looked after with no parents disagreeing. 

 89% of parents feel that their children’s social, emotional and mental health is well supported, 
with 2 parents disagreeing 

 100% of parents agree that the school promotes Christian values. 
 
Teaching & Learning: 

 93% of parents feel that their children make good progress, with 1 parent disagreeing. 

 97% of parents feel that their children are well taught, with 1 parent disagreeing 

 79% of parents feel that their children receive appropriate homework with 5 parents disagreeing; 



of these, one expressed that they thought it was too hard, one would like more and the others 
did not comment. 

 
Behaviour: 

 95% of parents feel that St. Michael’s makes sure pupils are well behaved, with no parent 
disagreeing. 

 52% of parents feel that St. Michael’s deals effectively with bullying with 48% saying that they 
‘don’t know’ (possibly as a result of no direct experience of bullying). No parent disagreed with 
this statement. 

 
Leadership & Management: 

 98% of parents feel that the school is well-led and managed with no parent disagreeing 

 98% of parents feel that the school responds well to concerns with no parent disagreeing 

 88% of parents feel that they receive valuable feedback about their children’s progress with 1 
person disagreeing 

 
100% of parents would recommend St. Michael’s to another parent. 
 
Comments: 
 
The comments received alongside this were on the whole extremely positive, for example: 
 
“This is a fantastic school where children feel safe and secure. A place where children look forward to 
going in the mornings and the school community promotes the best interests of the children.” 
 
“Very happy with the teaching. My child is making great progress.” 
 
“We are very happy with the school and our son’s progress. Our son is clearly valued and feels safe and 
happy at school. We are very impressed with the stretch and challenge we are seeing in all aspects of his 
learning.” 
 
“We feel extremely well-supported by St. Michael’s and its staff. The teachers exhibit a genuine care and 
love of their jobs and the kids they teach. We feel very fortunate.” 
 
“Since starting we have received amazing support from all the team. The children have blown us away 
with their manners, kindness and respect. The communication has been brilliant; such a difference from 
where we were and what I thought was a hard decision has been the best we could have made. We would 
highly recommend the school. Thank you all!” 
 
“I love this school. I talk about it to all my friends.” 
 
“We feel a valued part of the school community and the school responds well to any concerns we have.” 
 
“St. Michael’s has exceeded my expectations in every way. No faults at all.” 
 
“The best decision I made in my life was sending my son to Playden and my biggest regret was not sending 
him there in the beginning. Not only supports the child but also the parent. Ever grateful.” 
 
Other comments included: 

 One requesting more homework with a broader range of homework topics. 

 One expressing homework being a bit hard at times. 

 Three parents would like more frequent parent evenings with more detailed feedback given. 

 One parent suggested that there may be a gap in how we support mental health and wellbeing. 
 
Actions: 

 To review homework policy with input from parents. 

 To discuss pupil progress feedback with staff; to benchmark against other similar schools with a 
view to informing the way we report pupil progress to parents. 

 To continue to undertake our Mental Health and Emotional Wellbeing action plan. 



 


